QUANTUM SERVICES, INC

N\
P G www.qsiteam.com
/ s \\ June 2007

QHANTUM LAUNCHES Inside this issue:

We have made a huge change effec-
tive in June 2007 by launching a new
e-learning web site. We have over
200 technical and soft skill topics
ready for your use. They are CBT

NEW E-LEARNING SITE B-Leaming Launches)
The Learning Buzz 2
website. If you have a group who Quantam News 3
need a skill we can provide a
Quantum trainer led program, List of Workshops ’
you can do the training, or again Our Clients 4
they can use the CBT method.
Everything S provi ded.

training modules. They are available
as individual training modules that
you can purchase and train yourself
or you can buy an annual license
which makes all the modules avail-
able to your company.

This software also has an LMS
(Learning ~ Management  System)
which helps you track all your train-

mg.

We will still be available to do onsite
training for you and many topics will
be provided at public workshops.
This gives you numerous options to
secure your training. If you have a
person with a skill need, you can
have the person take the course at a

public work shop or online at our

Learning Made Easy. '
", 616 241-3122

/~

To connect to the website:

qsielearning. com

When you get to the website just

follow the instructions, watch the
video, select one of the demo  Thenew song of 2007 is

courses and enj Oy.

I learned it on
the Website.
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You are dealing with a new Quantum Ser-

vices, Inc.

The same great knowledge, still

providing most of the courses you have used

over the years, and lots of new modules, plus

other ways of presenting learning.

What's New?

44 New Training Modules
E-Learning Availability
DDI Courses
Quantum Courses
Course Design
Assessments

§ Selection

§ Development

§ 'lesting
Software
s 360° Pl us
§ Training Tracker
§ LMS

Feed

If it has anything to do with learning, we

would love to help you and your company

find the right learning at the right price in the

most efficient manner. Just give us a call and

we would be happy to help.

616 241-3122

QUANTUM NEWS

A COUPLE OF THOUGHTS

One of the few things a person is Willing
to pay for and not get.

William Lowe Bryan

.to de-
velop the mind. The mind should be a

The whole object of education is..

thing that works.
Sherwood Anderson

Education seems to be in America the
only commodity of which the customer
tries to get as little he can for his money.

Max Forman

Part of the American myth is that people
who are handed the skin of a dead sheep
a grad;uatlng time think that it will keep

their minds alive forever.

John Mason Brown
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NEWS AT QUANTUM

COMPUTER BASED TRAINING

We hope you will now think of us for your computer based training needs. We have a great deal of
experience in CBT and have recently been working with various companies on their current needs.
There are numerous benefits to using CBT. Many of our clients have employees in areas other than
the West Michigan area. By using CBT they can train staff in various communities with the same con-
sistency that others may have received in the class room. This can be very cost effective. We have an
audience that is becoming more computer literate and enjoy using the computer for learning. So if
you need help in providing learning needs for one employee or thousands of employees, Quantum
Services, Inc is your answer.

CALL US FOR INFORMATION ON ALL YOUR LEARN

PUBLIC WORKSHOPS AVAILABLE REGISTERAT: www.gsiteam.com

INTERACTION SKILLS: COMMUNICATING LDRI154 ($299) BUILDING AN ENVIRONMENT OF TRUST: LDR264 ($199)
Oct. 2 8-5 Room 1 Sept. 27 8-12 Room 1
INTERACTION SKILLS: COACHING LDR156 ($199)
Jul. 25 1-5 Room 1 LEADING SUCCESSFUL MEETINGS: IPS086 ($199)
Oct. 3 8-12 Room 1 Oct. 11 8-12 Room 1
COACHING: DEVELOPING HIGH PERFORMANCE: LDR160 ($299) PRESENTATION SKILLS: IPS112 ($699)
Jun. 21 94 Room 1 Jun. 12 & 13 8-5 Room 1
Sept. 11 9-4 Room 1 Sept.4 & 5 8-5 Room 1
RESOLVING CONFLICT: LDR255 ($199) DIMENSIONS OF BEHAVIOR: IPS221 ($199)
Jun. 26 1-5 Room 1 Aug. 27 8-12 Room 1
Aug. 21 8-12 Room 1 Nov. 15 1-5 Room 1
Nov. 20 8-12 Room 1
CONTINUOUS IMPROVEMENT: IPS222 ($199)
DELEGATING for PRODUCTIVITY and RESULTS: LDR256 ($199) Sept. 26 I-5 Room 1
Aug. 23 8-12 Room 1
Nov. 7 1-5 Room 1 CUSTOMER SERVICE EXPERIENCE: IPS223 ($199)
Sept. 20 8-12 Room 1

LEADERSHIP: FACILITATING CHANGE: LDR257 ($199) ORGANIZATIONAL SKILLS: IPS224 ($199)

Sept. 18 -5 Room 1 Jul. 12 8-12 Room 1
BUILDING WINNING PARTNERSHIPS: LDR258 ($199) Oct. 18 -5 Room 1
Oct. 23 -5 Room 1 COPING & STRESS: IPS225 (S199)
Aug. 13 1-5 Room 1
LEADING TEAMS: LDR262 ($199) Nov. 27 8-12 Room 1
Jun. 19 1-5 Room 1
Sept. 25 8-12 Room 1 INFLUENTIAL LEADERSHIP: IPS226 ($199)
Aug. 16 8-12 Room 1
Nov. 29 1-5 Room 1
ALL COURSES ARE AT STEELCASE
UNIVERSITY
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Quantum Services, Inc WELCOME TO

300 44th Street BUILDING YOUR FUTURE
@ THE H.T, HACKNEY C0, , ok

616 241 -3122
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