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Welcome to Quantum’s
Assessment Catalog!

The assessment process can be complex and confusing. We want you
to get the product that best serves your needs and budget. We'll sit down with
you to discuss your objectives and make a recommendation at no charge to
you. Give us a call at (616) 241-3122 to schedule a meeting. If you already
know which tool you would like to use or just want an idea of what’s available,
you may want to navigate the catalog:

Navigating the Catalog

This catalog is designed to help you select assessment and software tools that
will help you maximize your greatest assets . . . people! The following is a list
of current products offered by Quantum.

Assessments

Coaching & Leadership Development

Personal Competencies Inventory

Restaurant Manager Assessment Report

Team Development Profile

Time Management Practices Inventory (TMPI)

Work Profile Questionnaire / Emotional Intelligence (WPQ/EI)
FIRO-B

Thomas-Kilman Conflict Mode Instrument

CP260 (Coaching Report for Leaders)

Myers-Briggs Type Indicator

Assess for Supervisors, Managers, and Professionals
360plusfeedback.com Web-Based Survey System

Professional & Managerial Selection

DeMoulin Leadership Development Series
Devine Inventory /Select Best

Job Requirements Questionnaire (JRQ)
Management Development Questionnaire (MDQ)
Managerial Values Profile
Managerial-Professional-Technical Questionnaire
New Workforce Inventory (NWI)
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Orpheus

PASAT 2000

Professional Employment Test o]

Professional Employment Test - Short Form 0]

Restaurant Manager Assessment Report

Sales Potential Inventory

SalesMax Salesperson Selection

Select Associate Screening System

Assess Supervisor, Manager, Professional Screening System

Pre-employment Screening

Abbreviated Reid Report (ARR)

Abbreviated Reid Report/Safety Profile Battery

Abbreviated Reid Report/Sales Productivity Profile Battery

Abbreviated Reid Report/Service Relations Profile Battery

Applicant Risk Profiler

CallCenterPro

DAT for PCA (Differential Aptitude Tests) - Space Relations ]

)
DAT for PCA (Differential Aptitude Tests) - Abstract Reasoning ]
DAT for PCA (Differential Aptitude Tests) - Language Usage 0]

DAT for PCA (Differential Aptitude Tests) - Mechanical Reasoning ﬁ$30.00

DAT for PCA (Differential Aptitude Tests) - Numerical Ability 0]

DAT for PCA (Differential Aptitude Tests) - Verbal Reasoning ]

Employee Aptitude Survey Test #1 - Verbal Comprehension (]

Employee Aptitude Survey Test #10 - Symbolic Reasoning o]

Employee Aptitude Survey Test #2 - Numerical Ability o]

Employee Aptitude Survey Test #5 - Space Visualization ]

Employee Aptitude Survey Test #6 - Numerical Reasoning 0]

Employee Aptitude Survey Test #7 - Verbal Reasoning

Employee Productivity Report (EPR)

Employee Productivity Report/Service Relations Profile Battery

Healthcare Caregiving Attitudes Profile

Healthcare Employee Productivity Report (HEPR)

Healthcare EPR/Healthcare SRP Battery

Healthcare Risk Avoidance Profile

Healthcare Safety Profile

Healthcare Service Relations Profile (HSRP)

Managerial-Professional-Technical Questionnaire

Office Skills Battery ]

PASS-III-NET

PPM - Mechanical Understanding o]

PPM - Numerical Computation o]
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PPM - Numerical Reasoning o]

PPM - Perceptual Reasoning o]
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Team & Organizational Development

Job Stress Inventory

Management Team Role-Indicator (MTR-i)

Team Development Profile

Myers-Briggs Team Report

DiSC Behavioral Styles

Personality & Personal Skills Assessment

Coaching Style Inventory (CSI)

New Workforce Inventory (NWI)

New Workforce Inventory (Short-Form Personal Report)

Personality Research Form (PRF)

Time Management Practices Inventory (TMPI)

Troutwine Athletic Profile (TAP) Coach Report

Troutwine Athletic Profile (TAP) Combined Report

Troutwine Athletic Profile (TAP) Player Report

Personality & Personal Skills Assessment

Watson-Glaser Critical Thinking Appraisal (WGCTA) - Form A

Watson-Glaser Critical Thinking Appraisal (WGCTA) - Form B

Watson-Glaser Critical Thinking Appraisal (WGCTA) - Form S

Winning Profile Athlete Inventory (WPAI)

Work Personality Select Index

Work Profile Questionnaire (WPQ)

Work Profile Questionnaire/emotional intelligence (WPQ/ei)

Mechanical & Technical Skills

Air Conditioning Specialist-Form SWA-E 0]

Bennett Mechanical Comprehension Test (BMCT) Form S ]

Bennett Mechanical Comprehension Test (BMCT) Form T ]

BldgTest-Form B-E o]

BldgTest-Form MB-E o]

DAT for PCA (Differential Aptitude Tests) - Space Relations ]

DAT for PCA (Differential Aptitude Tests) - Abstract Reasoning ]

DAT for PCA (Differential Aptitude Tests) - Language Usage (]

DAT for PCA (Differential Aptitude Tests) - Mechanical Reasoning ﬁj$30.00

DAT for PCA (Differential Aptitude Tests) - Numerical Ability 0]

DAT for PCA (Differential Aptitude Tests) - Verbal Reasoning ]

Employee Aptitude Survey Test #1 - Verbal Comprehension

Employee Aptitude Survey Test #2 - Numerical Ability 0]

Employee Aptitude Survey Test #5 - Space Visualization 0]

Employee Aptitude Survey Test #6 - Numerical Reasoning 0]

Employee Aptitude Survey Test #7 - Verbal Reasoning

Office Skills Battery O
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PPM - Applied Power o]

PPM - Mechanical Understanding o]

PPM - Numerical Computation [o]

PPM - Numerical Reasoning

PPM - Perceptual Reasoning o]

PPM - Processing Speed ]

PPM - Spatial Ability O

PPM - Verbal Comprehension o]

PPM - Verbal Reasoning o]

PPM Perceptual Reasoning/Num. Reasoning/Applied Power Battery

SkillCheck Accounting - Inventory Depreciation

SkillCheck Accounting - Math Skills

SkillCheck Accounting - Payroll

SkillCheck Accounting - Taxes

SkillCheck Accounting - Terminology

Please contact our offices for pricing information:

616.241.3122
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Software
360plusfeedback.com

Feedback is essential to continuous improvement of any kind. Few companies
use feedback consistently because sending out surveys and compiling data can
be time consuming and expensive.

This web-based feedback system is easy to use and affordable! Designed with
the Organizational Development Professional in mind, the software allows for
total customization of competences, skills, surveys, and categories.

The system allows you to set your own target or benchmark numbers and
allows for your own linked recommendations for improvement actions.

The system comes standard with a list of skills, gap analysis and development
reports. Other reports can be provided upon request.

Here’s how it works:

m Quantum Services or your company’s administrator sets up your
company specifications i.e. survey questions, rating scales, categories
and improvement recommendations. The administrator then selects
participants and, in a few easy steps, sends emails to all participants
who will be receiving feedback.

m Participants list who they would like to receive feedback from,
sending emails to them through the system. (Respondents without
email require an additional step.)

m Respondents click on an email link, complete the survey with a few
clicks of the mouse and the data is uploaded to the system.

m Your administrator prints the needed reports and provides the
information to the participants.

All data collected remains anonymous. Once your system is in place,
surveys can be sent out consistently and systematically measuring
improvement!

Contact us today for your free trial and login ID!
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Human Resource Consulting

The right people doing the right things in the right environment will give you a
competitive advantage in the marketplace. Quantum Service’s human resource
contractors and consultants have the expertise to assist you in putting these
pieces together. We offer a pool of Human Resource professionals who are
available on a short term, long term, part-time or project basis to fill your
immediate capacity needs.

Right people. Right behavior. Right work environment.

Let’s begin with a FREE Employee Risk Audit to determine your legal and
procedural vulnerability as well as the interconnectedness of your performance
systems.

Quantum Services offers:

Recruiting & Selection Services
Position Needs Analysis

Targeted Selection

Applicant Screening

Applicant Assessment

Resume Writing

Offer Negotiation

O0D0OO0OD0DO

Performance Management Services

0 Training to Performance Connection

0 Performance Coaching — Performance, Conflict, Personal Growth, Goal
Setting

Personal Development Planning

Performance Appraisal System Development
Training Needs Assessment

Grant Writing

Training Coordination/Administration

Job Classification & Job Description Development
Compensation Structure Development

O00O0O0D O

Retention Services

O Career Coaching

Internal Satisfaction Surveys & Analysis
Rewards & Recognition Systems

Team Launch Facilitation

00O
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Helping you maximize

your greatest asset . . .
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